
Public Water Supply District No. 2 of Jefferson County 
195 Old Sugar Creek  

High Ridge, Mo 63049 
636-326-0200 

Fax # 636-343-5863 
 

New Customer Application 
 
 
 
Name           Social Security Number:  
    Last    First   Initial 
 
 
Spouse:          Social Security Number: 
    Last    First   Initial 
  
 
Service Address:  
   Street    City    State    Zip 
 
 
Phone Number:  
 
 
Mailing Address  
   Street    City    State    Zip 
  
Check One: 
 
Owner                          Service Start Date ______________ 
Renter 
 
If Renter is checked: 
Landlord’s name:                      Phone:  
 
Applicant’s Employer:                     Phone:   
 
Spouse’s Employer:                     Phone:   
 
 
Have you ever lived in this district before?          Where? 
***Is there an irrigation system at this address?  Yes____________  No _________(If so, this device 
needs to be tested annually and a copy of the report needs to be turned in to our office.  If no report 
has been received the water may be discontinued until we have received a test report.)   
 
Emergency Contact: 
 
 
Name:                 Phone:   
 
 
 
 
 
Applicant’s Signature       Date 



Rules of the District: 
 
1. To abide by all rules and regulations of the District as the same presently exist and as the same are from time 

to time amended. 
 
2. To install and maintain a properly working pressure reducing valve.  Failure to do so could result in the 

malfunction of water using appliances. 
 
3. All materials used in the construction, modification, or repair of a use’s water system shall be lead free.  Failure 

to comply shall cause the District to refuse or discontinue water service. 
 
4. Cross-connections in the water system are prohibited.  If your service absolutely requires a cross-

connection, it may be installed, provided that it is equipped with an approved backflow prevention 
device. This device is required to be tested annually from the date it was installed.  A copy of the test 
report needs to be sent to Public Water Supply District #2 to be put on file.  Failure to do this will result 
in discontinuance of your water service.   

 
5. To pay for all water delivered when payment is due. 
 
6. There shall be only one (1) family or business per meter. 
 
7. No interest will be paid on your security deposit and in no case will a refund from the deposit be made of less 

than $5.00. 
 
8. The security deposit will be refunded when service has been discontinued and all bills thereof are paid in full.  

The refund will be in the form of check and issued after the Board of Directors monthly meeting following your 
final reading. 

 
9. No collection will be made at your door. 
 
10. If the service is terminated for non-payment of water bills, or any other infractions of the District’s rules, 

regulations, or policies, then a charge as defined in the Rules and Regulations shall have to be paid before 
restoration of service. 

 
11. There is a charge for a meter test requested by the applicant, the charge and refund being as called for in the 

Rules and Regulations. 
 
12. In the case where a mobile home water user neglected to protect the pipes with a heat tape and the water 

meter freezes, the customer shall be subject to a service call charge as defined in the Rules and Regulations. 
 
13. To make no physical connection between any private water system and the District’s water system. 
 
14. To permit and allow entry upon the user’s premises during all reasonable hours for the purpose of meter 

readings, necessary water sampling or testing, and for reasonable inspections, maintenance and repair of the 
District’s water system. 

15. Private wells and cisterns shall be made inoperable. 
 
16. Meters shall be set in an accessible place. In no case will anything be placed over the meter to restrict 

accessibility to the meter. 
 
17. If customer’s water is disconnected for non-payment, and is reconnected by customer without the knowledge of 

the District, a $750.00 tampering fee will be charged to the customer’s account and all fees will have to be paid 
in full before water service is restored. 

 
No liability of any sort attaches to the District’s failure to furnish the user uninterrupted water service. 
The District reserves the right to discontinue water service without further notice if rules, regulations, or policies have 

not been followed. 
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